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As you are aware, in order to setup an
Export Oriented (EOU) unit, applicants
must submit their forms to the DC
office of SEEPZ SEZ which is then
reviewed and verified. Once approved,
an LOP is drafted and provided to the
EOU. Further services related 1o
extension of LOP, renewal, merger,
etc., are all processed manually at
present. One of the most difficult
processes is the scrutiny of APRs
submitted by the EOQUs. This manual
process usually takes a large amount of
time and effort to ensure there are no
manual errors.

This Executive Order is being released
to inform all the stakeholders of SEEPZ
SEZ, that henceforth, all processes
related to Export Oriented Units (EQU)
will be processed through the RISe
ERP  application  (rise.seepz.gov.in)
implemented for SEEPZ SEZ. This
module includes various functionalities
right from application for setting up an
EQU, (o auto generation of LOP on
approval, service requests such as
extension, renewal, merger, broad-
banding, etc. APR reports can also be
submitted through the module for easy
and timely monitoring.

The EOU module has been released as
on 22.02.2025, and user privileges have
been enabled for the respective
stakeholders.

The process of registering a new unit is as follows:

https://eofficecommerce.saccess.nic.in/efile/#/draft/l000DOC0003251601/5/view?source=F ILE&documentld=F000DOC0003226504&viewParam=eyJk. ..




3/19/25, 5:24 PM

PDF.js viewer

SEEPZM-EQUOGRF/1/2025-EQU

https://eofficecommerce.saccess‘nic4in/efiIe/ﬂ/draft/lOOODOC0003251 601/5/viow?source»:FlLE&documcntld;FOOODOC0003226504&viewParamzchk. i

UNIT USERS

[ 1: Th g G{IehRu]
Step 1: One-Time Registration (Steps)
1. Visit rise.seepz.gov.in.

2. Click on One-Time Registration, then select Register and enter your Mobile
Number and Email ID.

3. Select EOU as the tvpe of user.

4. Enter the required basic details and submit to receive login credentials via SMS &
email.

5. Use these credentials to log in to the RISe ERP Portal.

RO 2: EOU Hieset a qga
Step 2: Accessing the EOU Module

1. Once logged in, go to the EOU Module on the portal.

[N

Click on Application for EOU
3. Choose the Unit Type (Select New Unit if setting up a new one).
4. Enter the Proposed Name of EOU and click Save.

TR 3: QUATG 3MASH U AT

Step 3: Filling the ANF Application Form
1. Proceed to fill out the ANF (Application Form) with all necessary details.
2. Submit the form for further processing and approval.

3. Status of the same can be tracked and view using Inbox/Notification. No manual
letter will be issued.

4. Once approved, the unit will get access to all other services.

Responsibility of SEEPZ USERS

L. Verily and process for UAC approval.
2. Decision of UAC against the application to be auto populated in SEEPZ & Unit
logins.

HISfeT Sl Y et B i ufdhar 36 TR 3

The process for onboarding of existing EOU is as follows:

UNIT USERS

WO 1: EOU Hieqel % ugar
Step 1: Accessing the EOU Module
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Click on Application for EOU
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Once logged in, go to the EOU Module on the portal.

Choose the Unit Type (Select Existing Unit for an already established unit).

4. Select Unit Name from the dropdown and click Save.

TN 2: T IAFEIST 3TdET uF WA

Step 2: Filling the Unit Onboarding Application Form

1. Proceed to fill out the Unit Onboarding Application Form with all necessary
details. (The entry in the form should be set as in the original form)

e

Submit the application for further processing and approval.

3. Status of the same can be tracked and view using Inbox/Notification. No manual

letter will be issued.

4. Once approved, the unit will get access to Extension, Renewal, Merger, Broad
Banding and all other services will be available online only.

Responsibility of SEEPZ USERS

1. Verily and process for approval.
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All existing EOUs are instructed to get
onboarded in the RISe system and
submit the required details. All relevant
SEEPZ users may also begin using the
module fully to ensure the successful
automation of this process in SEEPZ
SEZ. No manual requests for setting
up units will be processed henceforth.
The last date of onboarding for all
existing EOUs is 28.04.2025. The ERP
team will share the number of units
onboarded status on daily basis with
the DC Office.

A detailed user manual is enclosed with
this order. There is a dedicated support
unit set up O manage any queries or
training requirements. The roles of
Users are available in Annexure-A.

In case stakeholders face any difficulty,
they should raise tickets on the
Technical Helpdesk module enabled in

1/85133/2025
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SEEPZ Authority track and monitor the
issues and any pendency as well.
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2 INTRODUCTION

2.1 PRODUCT FUNCTION

The Export Oriented Unit (EOU) Management module allows units to register
under EOU section for seeking benefits from SEEPZ SEZ.

The performance of units under the EOU scheme is monitored quarterly or
annually. Units outside SEEPZ SEZ seeking SEZ tax and other benefits must
register through the EOU module, where their registration and approval

process will be managed.

2.2 INDENDED AUDIENCE

This manual is designed for two User.

e SEEPZ User
The Seepz User plays a key role in managing applications submitted by Unit
Users. They have the authority to review, approve, forward, and raise queries
on applications as needed. Additionally, they can add notes for reference or
clarification.

e UNIT User

The Unit User is responsible for submitting the Unit Registration and On
boarding details, along with uploading essential documents such as the LOP
and Green Card. They can also respond to queries raised by the Seepz User,
ensuring smooth communication and processing of applications. By fulfilling
these tasks, the Unit User facilitates the registration and approval process within

the system.

Page 6 of 23
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3 ONE TIME REGISTRATION

Click on One Time Registration
Tab.

-

Welcome to RISe ERP

e @

Centralized Information
ed Collaboration b aton.
fise s collaboration s

About Rise

Figure 1 - Home Page

{ RISe
antac

One Time Registration For Unit/ Public Utility/ Vendor/ Export Oriented Unit

Enter the mobile number, email
ID and click on [Get OTP] button.

Figure 2 - Get OTP
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USER MANUAL — RISE (EXPORT ORIENTED UNIT — UNIT ONBOARDING)

Once the details are entered, the OTP is generated and sent to the registered

mobile number and email ID.

RISe
antacruz Electronic Export Processing Zone

OTP Verific:

Enter the OTP and click on
[Verify OTP] button.

Figure 3 - OTP Verification

Once the verification process is complete, the user can proceed with one-time

registration.

Provide the basic details, browse for

the profile photo, and attach it.

Figure 4 - One Time Registration Process
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RiSe ==

Enter the address details, select the declaration
box, and click the [Submit] button.

Figure 5 - One Time Registration (1)

Once the details are submitted, the one-time registration process is complete.

The unit user can then login using their credentials.
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4 UNIT USER

Home  One Time Registration Public Grievance »  Terms and Conditions +  Cantact

Enter the Username, Password, Captcha and click on [Login] button to login.

Figure 6 - Login Page

an
RISe santacruz eiectronic Export processing zone sz

Select Export Oriented Unit module from functional Modules List.

Figure 7 - Module List
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4.1 INBOX

Slno Natitleations Date

L User can view the Notifications here.

Figure 8 - Notifications

4.2 SERVICES

4.2.1 UNIT REGISTRATION

Click on [+ Register Unit] button for unit registration.

inbox Asplestions  LGP/Green Cart

Figure 9 - Unit Registration (1)
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Register Unit

Choose Unit Type

New Unit

Choose the Unit Type as Existing Unit, enter the unit name and click on [Save] button.

Figure 10 - Unit Registration (2)

Click on [View] button. j

Figure 11 - Unit Registration (3)

Inbox. Aoplestions  LOP/Green Card

LoPReneu GPRs/APRS Broad Banding
Monitoring oad Banding

etion Final Exit
Of Space From SEZ

Click on EOU Registration.

Figure 12 - Service List
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4.2.2 UNIT ONBOARDING

Unit onboarding is a facility that allows SEEPZ users to onboard existing

registered units.

Furnish the required details.

Figure 13 - Adding Unit On boarding details (1)
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mer H [
b M s [
€ s

IVTEM (5) OF MANUFACTURE/SERVICE

nelicing By-product/Ce-products) (If necsssary, addtion

e deseription e €o
MANUEACTURE LIST
#  ftom Descrition Itom Capacty unit itom Codo Action
1 ded “ 587 ]
‘GREEN CARD / LOP / DATE OF COMMENCEMENT DETALS
* Lon Number Green Care umber Grean Card valiaty From Green Cara Valiaty To Lop valiaty From Lo valisty To
) Lopisesozse /66T 2722025 202208 25022025 26022025

Furnish the required details and click on [Save] button.

Figure 14 - Adding Unit On boarding details (2)

4.2.3 DOCUMENTS UPLOADING

# UNIT ONBOARDING

- Select Document -

2 GREEN CARD/LOP/ DATE OF COMMENCEMENT ATTACHMENTS

N Attachment Type Fic Name,

No cata availadle

Upload the LOA and Green Card document, click on [Upload] button.
After uploading both documents click on [Submit] button to submit the
attachments.

Figure 15 - Document uploading
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Note: Once the application is submitted to the Seepz User, it will appear under
the Application Tab. A submitted application will be marked as "Submitted," an
approved application will be labelled as "Approved," and if the Seepz User

raises any queries for clarification, the status will be displayed as "Queried”.

Ibon  Senices LOP/Green Card

EOU Application:

» Uit Nae: Application Number Service Name

o S Approved Legal

27.02.2025 27.02:2025

Back data registration 26-02.2025 26-02-2025 26022025

Back data registation 26-02:2025 26022025

£0U Registration 26.02:2025

Click on Queried S link to respond to query.

Figure 16 - Applications

Enter the reply, upload the document and click on [Resubmit] button.

Figure 17 - Query Reply
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5 SEEPZ USER

RISe Home ona . puse B . conaat

Santomna HoctmnoExport Froccosig Zone

Enter the Username, Password, Captcha and click on [Login] button to login.

Figure 18 - Login Page

5.1 INBOX

stno. Notifieations Date

A ‘d 25
D api a 2022025
g <4

Click on the relevant notification, it will redirect to the concerned tab for the process.

Figure 19 - Notification
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5.2 APPLICATION

Dashbosred  mbox 2. GBRIAPR Moniloring  Reports

Ut Hame:

Subimitled on actian

Click on [View] button to view the received application. ’7

Figure 20 - Received Application

‘GPRIAPR Monitoring  Reperts

o Notes

Basic Details

Unit Name:

Land Vaue:
Ptant and Machinery

Impert CIF vaiue:

Empioyment Detaits

ry)

LopfGreen Card/Cemmencement Detaits

Lop Humber

@ Gusiies QLo © Green Card

Firm Address:

Buiding Name:

ndigenous:

Total (ndigencus + CIF valus!

Propased Women (Non-Supervisory)

Green Card Number

Submitted application details will be
displayed here.

Figure 21 - Application Details
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Enter the note and click on [Add Note] button to add the notes. }—‘

OPRIAPR Mariloring  Reparls

L]

Figure 22 - Adding Notes
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Enter the Query and click on [Send query] button to send the query.

Figure 23 - Sending query

LOP Details get auto populated here.

Figure 24 - Received LOP

5.2.1 APPLICATION FORWARDING
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Green Card Details get auto populated here.

Dashbosrd  kbox g

i OPRIARR Moritaring  Reports

Becehsd  Queten  Appeaved  Farwarned

WApphcation o Notes ® dueries eLop
Geean Cara iy From Green Cara vty pta -
ox/zai2025

T Grean Car b
I coserres

B
SXISTING GREEN CARD

oaizrraozs

a simple POF file. Fun fun fun.

sum dokar 1 amel, oonseceluer scipises

Integer & eral Cras lacrest louia cursus

o e
‘Quam, sed commede fusto quam ut vl
enim, Asrean scelerisoue vell ot felus.

i el Phasellus tacitsie odia sed
v ut oot b, el egel

pu

Click on [Forward] button to forward the application

Figure 25 - Application Forwarding (1)

Disaster Management Divisio

Eoud

eoua

Estate Division

Finance, Accounts & Procurement
Divisian(SEZ Autharity Fund)

Labour pivision

Legal Division

NEW-SEZ Section (ndlabuts,
‘Sigapiex, Mindspace SE2)

o
Division)

; -
Provantive Offican)
]
Preventive Offican)

!
Preventive Of

(ADC - Administration)
{Recard Keaper)
{Junior Executive)
(LDC - Administration)
(Executive - Administration Division)
(Junior Executive - Admiristration

| (Authorisedt Officer (Customs
Superintendent )}

Autharised Officer (Customs
Proventive Officen)
e (AUOISEd Officer (Customs

Autharised fficer (Customs

t(Authorised Cfticer (Customs

Select the Sections, Seat under section-lA and click
on [Forward] button to forward the application.

Figure 26 - Application Forwarding (2)

5.2.2 APPLICATION APPROVING
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OPRIAPR Mariloring  Reparls

oomanted

\ Novoicen e v o [ eswcws |

GREEN CARD DETALS

T ouzar02s ©o2raai2023

EXISTING GREEN CARD

Sampe PDF
This

is & simple POF file. Fun fun fun.

Click on [Approve] button to approve the application.

Figure 27 - Approving Application

OPRIAPR Mariloring  Reports

. Unit Name Servica Submitiad 00 Approved 0n Attachmarts  Notes  Guary
1 2022028 2003200 [}
2 27022028 2702 2005 [

Click [View] button to view the approved application.

Figure 28 - Approved Application
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Click [Attachment] icon Click [Notes] icon to Click [Query] icon to
to view the Attachments. view the Notes. view the Query.

Figure 29 - Action Icons

Note: Received applications will be displayed under Inbox >> Received, queried
applications under Inbox >> Queried, approved applications under Inbox >>

Approved, and forwarded applications under Inbox >> Forwarded.
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**End Of the Module - RISe (EOU — UNIT ONBOARDING)

“Thank you for thoroughly exploring the features and information.”
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